
The Problem

In Ottawa and across Canada, stories about poverty and addiction are told almost entirely from the 
outside looking in.
News reports flatten complicated lives into cautionary tales. Political soundbites reduce human 
beings into statistics, risks, costs, neighbourhood concerns, or campaign talking points.
The people actually living these realities rarely control how they are portrayed.
Most of the time they are not even treated like participants in the conversation.
They are observed.
Studied.
Managed.
Explained by people who can leave afterward.

The people living the story are almost never the ones allowed to tell it.
That gap is not just cultural.
It is systemic.
When poverty is reduced to headlines and statistics, empathy dies and mythology replaces reality.
Poverty becomes framed as personal failure.
Addiction becomes framed as moral weakness.
Homelessness becomes framed as bad choices instead of policy outcomes, economic violence, 



institutional abandonment, housing collapse, untreated trauma, or public-system failure.
Those narratives are convenient because they allow people to emotionally distance themselves 
from what is happening around them.
If suffering can be framed as personal failure, then society never has to question the systems 
producing it.

Systemic Exclusion
Artists, writers, filmmakers, and storytellers from the margins face barriers long before anyone ever 
sees their work.
Most funding structures reward polish over proximity.
Formal education.
Professional portfolios.
Institutional connections.
Stable housing.
Free time.
Emotional stability after years of systemic stress.
Meanwhile somebody sleeping in survival mode is expected to compete professionally with people 
who have entire infrastructures supporting their creativity.
Even when lived-experience creators are included, they are often treated as accessories to 
somebody else’s project.
Case studies.
Trauma consultants.
“Community voices.”
Temporary authenticity injections for institutional branding.
The system consumes stories from the margins while refusing to surrender ownership of the 
narrative.
Their experiences shape policy papers they cannot afford to buy copies of.
Their lives become research material for people with salaries, credentials, grants, and speaking 
engagements.
The extraction is constant.
The compensation usually is not.

Misrepresentation Becomes Policy
Eventually the misinformation loops back into public policy itself.
Misrepresentation creates misunderstanding.
Misunderstanding creates stigma.
Stigma creates hostile systems.
Hostile systems create more visible suffering.
Then the suffering gets photographed and recycled as proof that the systems need even more 
control.



The cycle feeds itself.
Sympathy without understanding becomes management instead of solidarity.
The public ends up exposed almost exclusively to pity-based charity campaigns or detached 
journalism focused on visible crisis instead of structural causes.
So the response becomes temporary cleanup instead of meaningful reform.
Emergency measures instead of prevention.
Surveillance instead of support.
Containment instead of dignity.
The damage spreads outward into housing, healthcare, employment, policing, and public behaviour.
People become unemployable because of stigma.
Tenants become suspicious by default.
Patients stop being believed.
Entire groups of people become treated like permanent public threats instead of human beings 
reacting to impossible conditions.
The harm is not abstract. It is visible in every shelter, alleyway, waiting room, and emergency 
response call across the city.

Ground-Level Storytelling
What is missing is not compassion.
It is credibility.
3rd Eye Street Media exists because the current infrastructure of representation is broken.
Real change requires stories told from within the systems people claim they want to reform.
Ground-level storytelling does not sanitize reality into something publicly comfortable.
It documents truth with the kind of precision only lived experience can provide.
The emotional logic.
The survival patterns.
The exhaustion.
The humour.
The absurdity.
The invisible labour required just to survive another week.
Journalism without distance. Art without pretense. Education without hierarchy.
3ESM exists to document the parts people usually remove before publication because they are too 
uncomfortable, too politically inconvenient, too emotionally messy, or too honest.
Representation is infrastructure.
And right now that infrastructure is collapsing under the weight of public relations, institutional 
language, and curated distance from reality.
Reality Check: when the people closest to a crisis are excluded from controlling the narrative 
around it, the public does not understand the crisis. They understand the branding.
Document. Archive. Amplify.


